AMENITIES AND SERVICES

* 24 hour supervision

* Housekeeping

* Laundry

* Dry Cleaning pick up and delivery

* Meals (special diet as required)

* Doctor’s Office & Exam. Room

* Elevator (Residential)

* Hair Salon

* Library

* Chapel

* Games Room

* Activity Rooms

» TV Lounges with Fireplaces

* Tea time facility

* Daily and weekly Newspapers
and Magazines

* Mail delivery and pick up

* Assistance with banking

* Assistance with specialists appointments

* Organized activity programs

* Regular weekly religious services

* Caring, courteous, and
understanding staff

* Attentive personal service

Entrance Foyer

Royal Terrace

Long Term Care
Residential Care

Summer Rendezvous
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Roval Terrace

600 Whites Road
Palmerston, Ontario NOG 2P0
Tel: (519) 343-2611
Fax: (519) 343-2860

Living ¢ Learning « Caring

600 Whites Road
Palmerston, Ontario NOG 2P0
Tel: (519) 343-2611
Fax: (519) 343-2860




Welcome

Royal Terrace is a community-oriented long
term care facility comprising of a nursing home
and residential care section.

Royal Terrace invites you to visit and
experience the pleasant and relaxed
surroundings where a variety of amenities,
services, and activities have been designed to
meet the ever changing needs of the elderly.

Main Entrance - “Hello and Welcome”

Royal Terrace is situated adjacent to the
Palmerston and District Hospital, within
walking distance to local stores, churches,
restaurants, senior citizen’s apartments and park.
We have a view of the country roads and farms
providing a magnificent rural scenery so familiar
in this part of Wellington County.

Royal Terrace islocated just off highway #23
in Palmerston, within one hour’s drive to
Kitchener, Waterloo and Guelph, about 2 hours
from Toronto and less from London.

Accommodations

Long Term Care

Well-appointed private and semi-private rooms.
Ward accommodations also available. All rooms
are furnished according to regulations. Personal
furniture allowed wherever space permits and
safety rules are followed.

Residential Care

Spacious rooms and suites are fully furnished with
bed(s), bedside table, chair, dresser with mirror,
table, fully mirrored clothes closet doors and four
piece ensuite bathroom.

Residential Bedroom

All rooms have T.V. cable outlet, telephone outlet
and nurse call system. Individual thermostat.

Health Support Services

« Public Health Unit
o Chiropodist

o Laboratory Services
« Foot Care Clinic

« Eyeglasses Clinic

« Doctor’s visits

o Dentist visits (if necessary)
o Dental Hygiene Clinic

« Home Care Program

« Private Care Providers

Community Participation

Active volunteer program through our Nursing
Home Auxiliary or individual volunteer work
offer unique opportunities and friendly assistance
to our residents. Being involved with local affairs
and activities keep residents of Royal Terrace
aware of happenings in the community to remain
an important, contributing member of our society.

Through educational and volunteer programs,
students gain practical experience and provide
interaction between the young and old

at Royal Terrace.

Special Features
The Building

Designed with a contemporary look, it offers a
charming, informal atmosphere in a tranquil,
country setting. So remarkably beautiful

and comfortable.

Safety and Security
State of the art communication and alarm
systems are in place for peace of mind.

Dining Rooms

An abundance of natural light through many glass
walls and high ceilings make dining a pleasurable
experience. Our monthly smorgasbord is always a
delightful treat.

Courtyards

An attractive, inner courtyard in the long term
care section, complete with gazebo, private
nook and elegant patio provide a perfect
setting for summer lounging or barbecues.

An open courtyard in the residential section is
ideal for those quiet strolls or busy seasonal
activities or to simply enjoy the beauty of a
scenic garden, or the farm beyond the fields.
Across the entrance to Royal Terrace, scattered
under the trees are summer furniture with
gliders, swings or plain old-fashioned wooden
chairs for the residents, their families and
visitors to enjoy.

Organized Activity Programs
Activities for entertainment, restorative care
and special events are organized to meet the
recreational, social, spiritual, intellectual and
other needs, to make living at Royal Terrace a
comfortable, learning, and pleasant experience
for all seasons. Families and friends are always
welcome to participate.

Open Visiting Hours Policy

Flexible visiting hours allow our residents to
spend precious moments with loved ones at
their convenience.



